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Steve Jobs, Apple Inc.

"Great things in business are never done by one person.

 They’re done by a team of people."
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Elite’s journey began back in 1986. Building on more than 35 years of extensive industry experience, Elite has become a pivotal manufacturer of 
contemporary and adaptive furniture, workstations and seating solutions. 

Influenced by modern-day practices, we strive to embrace innovative techniques, using sustainable
materials to produce efficient products that complement workplace, education and hospitality environments.

As our business has evolved, our principles have stayed true to our roots.

THE WAY WE WORK

Our aim is to provide an efficient and reliable service, one that we’re proud to deliver.

The Elite way of doing business means we promise to:

OUR MISSION
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• Exceed clients’ expectations.

• Provide the highest quality product, manufactured by a skilled team.

• Listen and learn from experience, to continually grow.

• Develop our people.

• Have integrity when working with partners.

In our industry, we aim to be the leader in responsible manufacturing, which means the next chapter of our story is going to be an 
exciting one and one that we want you to be a part of. 



METHOD STATEMENT

From initial interaction with Elite representatives, you’ll get a sense 
of the way we work for our customers, partners and suppliers, 
ensuring your requirements are fully understood and achieved.

When an order has been placed, our project team take great care in 
ensuring your products arrive to you in perfect condition.

These steps are followed:

A detailed program is formulated which covers all aspects of the 
project.

The specification and initial drawings are finalised and sent for 
written approval. 

These drawings will accompany a bill of materials, produced directly 
from the drawing, detailing every component. 

Upon receipt of written approval, the product code information, 
together with delivery dates will be loaded into our internal order 
processing system by our customer services team.

Once input, an order confirmation is raised and communicated to the 
customer with a copy being sent to our production manager who 
then arranges component stock requirements, whilst our MRP 
system handles sheet requirements.

A quality assurance inspection takes place during all stages.
The finished order is assembled at the warehouse and the product is 
stored/loaded depending on time requirements. 
Delivery is determined by the Project Manager in conjunction with 
the contractor/customer.

Following completion, a handover is carried out with the customer to 
ensure they are satisfied.

A lot of work goes on behind the scenes to ensure that both customer and their premises are respected before and during 
the installation process. Safety is essential to the focus here as we want to deliver furniture to customers in the most 
seamless, yet safest of ways. 

CSCS cards provide proof that individuals working on construction sites have the appropriate training and qualifications for the 
type of work they carry out. It is the UK’s leading skills certification within the construction industry. We ensure that any 
installation sub-contractors adhere to this requirement, wherever possible. Some of our fitters have recently obtained their 
Bronze FORS Membership Certificate. This has strict enforcement on the control of vehicles, drivers and management 
procedures and is annually audited. 

The project manager (or nominees) will visit the site prior to delivery, to ensure that all areas are ready and suitable for 
installation to commence. All access routes including lifts, will be checked for adequacy and that they are safe and clear. All 
routes will be assessed for protection requirements and all necessary protection fixed prior to arrival. 

During the installation, actual numbers and types of personnel will vary according to project stage and site working hours will 
be set to meet the demands of the timescale.

Each delivery will be offloaded by trained personnel, distributed to its designated area, unpacked and checked for damage and 
against the delivery documentation. Any damages or shortages will be reported to the project manager who will raise a 
corrective action.

The work area will be kept as clean and tidy as possible and packaging will be returned to the factory or disposed for recycling 
as soon as it has been freed.

Once all furniture for a designated zone is on site, it will be assembled by trained personnel and placed in its final position, as 
per the specification. As each zone is completed it will be cleaned and inspected. Once satisfied, the project manager will 
offer the installation to the customer for acceptance and for written approval.

Power tools will be limited to battery powered screw drivers. Charging will take place off site unless specific permission is 
granted for this to be done on site.

All phases of the project will be supervised by the project manager or nominees.

ON-SITE ACTIVITIES

65



PURCHASING

Gary Thompson

Purchasing Manager

ENGINEERING / MAINTENANCE

Martin Patterson

Engineer

MANUFACTURING

John Bean

Technical Designer
& Production Support

Factory OperativesLee Brigham

Steel Production 
Manager

Factory Operatives

LOGISTICS

Adam Robinson

Transport Manager

HGV DriversJohn Burnitt

Dispatch Supervisor

Factory Operatives

DESIGN & MARKETING

Andrew Burch

Seating Manager
Factory Operatives

EXTERNAL SALES

Derek Bateman

Scotland Dealer 
Business Manager

Dean Butler

National Account 
Manager

Patrick O’Brien

Midlands & East Anglia 
Dealer Business Manager

Paul Brooker

Dealer Business 
Manager

Michael Lally

UKUPC Account 
Manager

Andrew Dale

Southern Sales 
Manager

Mark Johnson

South East Dealer 
Business Manager

Richard Wilson

South West Dealer 
Business Manager

Alison Hernandez

London Dealer
Business Manager

ROBERT CLARKE

PRODUCTION
 DIRECTOR

JOHN HULL

MANAGING DIRECTOR

ANDREW HULL

SEATING
 DIRECTOR

JULIAN JOWETT

SALES DIRECTOR

Graham Williams

Design & Marketing Manager

Nick Hull

Design Consultant
Andrew Gravill

Creative Marketing
Assistant

Megan Kennedy

Creative Marketing
Assistant

Zoe Clarkson

Creative Marketing
Assistant

Our people are at the heart of everything we do. We believe that investing in employees that are 
passionate, dedicated and knowledgeable reflects greatly in business.

Elite boasts time-served personnel in key areas around the business infrastructure whether it’s the person 
who started as a factory machine operative and worked his way up the ranks or one of our highly skilled 
CAD software designers, what you will find here are passionate people, that are dedicated.

Each employee is fully trained within their specific vocation and we will continue to invest in the training 
and education needed to promote excellent team players and strong leaders. At Elite, we don’t 
discriminate, we believe that bringing people together of all backgrounds and experiences brings a 
diversity to our company which is needed in a modern world.  

As of 2022 we have 131 personnel employed. We will continue to invest in our people, our culture and our 
ethics, bringing you the best of us. 

Paul Dixon

London Design 
Manager
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Kamila Ospanova

London Design 
Consultant

Dawn Goddard

Health & Safety and Standards Manager

JOHN HULL

MANAGING DIRECTOR

JULIAN JOWETT

SALES DIRECTOR

ROBERT CLARKE

PRODUCTION  DIRECTOR

ANDREW HULL

SEATING  DIRECTOR

COMPANY STRUCTURE 2022

Jemma Wilks

Finance Assistant

Ellie Rafferty

Accounts Payable

LAWRENCE 

BURROWS

FINANCIAL
 DIRECTOR

LAWRENCE BURROWS

FINANCIAL DIRECTOR

Emma Hosie

UKUPC Account 
Manager

CUSTOMER SERVICES

Jayesh Parmar

Customer Service Manager

Carly Slater

Receptionist

Carly Wheldrake-Bonser

Customer Service 
Representative 

Vinny Hull

Customer Service 
Representative 

Steven Isle

Customer Service 
Representative 

Laura Holt

Customer Service 
Representative 

Lyndsey Walker

UKUPC Internal 
Sales Coordinator

Shannon Bonser

UKUPC Internal
 Sales Coordinator

Rob Brown

Engineer

Ricardo Martins

Screens Supervisor

Factory Operatives

Rebecca Millett

London Showroom 
Manager
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OUR HISTORY & ACHIEVEMENTS

1986: Production started 
in Howden, East Riding Of Yorkshire. 
Norton desking ranges introduced.
Balmoral desking and storage range introduced.

1988: Elite relocates to custom 
built premises in Goole, 
East Riding Of Yorkshire.

1996: Construction begins 
on a new 5945m² purpose built 
manufacturing plant.
Optima cantilever desking 
range introduced.
Windsor panel end desking
range introduced.

1998: CAD interior 
design department 
introduced, offering 
2d and 3d office 
spacial planning to 
Elite’s dealerships.
Construction began 
for additional 2415m² 
factory extension.

2008: LinneaPlus adjustable bench desking range introduced.
PEFC (Program for the Endorsement of Forest Certification) awarded.
First attendance at Orgatec - major international trade show, Germany.

2012: John Hull (M.D.) is awarded I.O.D. (Institute Of Directors) 
Director Of The Year. Yorkshire & Humber Region.

Official seating department created.
i-Sit seating range introduced.
Elite’s screen range designed and manufactured on-site.
Advance height settable bench desking introduced.
I-Frame desking range introduced.
Linnea Elevate desking range introduced.
London showroom refurbishment program undertaken.
North Eastern University Purchasing Consortium (NEUPC) awards 
Elite with continued furniture and seating contract.
Newcastle University awards Elite with Excellent Supplier Award.
Matrix bench range introduced.

2013: John Hull (M.D.) is awarded I.O.D. (Institute Of 
Directors) Highly Commended Director Of The Year (UK).

Progress height settable bench desking introduced.
Matrix height settable bench desking introduced.
First attendance as Exhibitor at Clerkenwell Design Week.
Head Office Showroom refurbishment program undertaken.

2009: New BLM Adige laser tube cutting machine installed at 
Goole factory. 
Flexi desking range introduced.
New phase 2 corporate website designed and online.
Major North Eastern University Purchasing Consortium (NEUPC) 
awards Elite with furniture and seating contract.

2010: Optima Plus desking range introduced.
ISO 18001 Awarded.
Robert Clarke appointed position of Production Director.

2014: 36 Ranges introduced in our seating portfolio.
Progress Lite height settable bench desking 
introduced.
Hangout & Retreat booth’s introduced.
Exhibited at Orgatec - international trade show, 
Germany.

2011: Advance desking range introduced.

2002: Construction began for an 
additional 4645m² factory extension.
Seating production began in-house, 
manufacturing task, executive and 
reception seating. 

2003: Kassini desking range 
introduced.

2004: ISO 9001 and 
ISO 14001 Awarded.

2006: Linnea 
bench desking 
range 
introduced.

2000: Callisto ‘A’ beam desking 
range introduced.
Elite Office Furniture UK Ltd 
website created.
Construction began for
additional 1858m² extension.

Continued Overleaf

2007: Elite purchased a showroom in the affluent 
and trendy suburb of Islington, London. Sales and an 
extended arm of the design planning service is 
housed there alongside the prestigious showroom 
space which is allocated on two floors.

2004

OUR

HISTORY
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2015: New factory planning stage approved.
15 New products introduced to seating portfolio.
Low and High Bench products introduced.

1986

Elite commenced production in Howden, East Yorkshire in 1986 and is owned by John Hull.

After 2 years of healthy growth, manufacturing moved to a purpose-built factory which consisted of office and 
showroom space in Goole, East Yorkshire employing a total workforce of 12 people.

In 1990, Elite began to add prestigious companies to their increasing client base. These household names 
include Rolls Royce, The Clydesdale Bank, Siemens, Scottish Power, Universities and Local Authorities 
around the United Kingdom.

In 1996, construction began on a new £1.5 million purpose built manufacturing plant, on this new site, the 
company was within easy access to major motorway corridors and shipping terminals.

More efficient machinery was introduced as success continued year by year, allowing for a more streamlined 
and cost reducing production flow, as well as a reducing our environmental impact.

2000 marked a turnaround in the company’s history, with the launch of a new desking system named 
‘Callisto’. It was introduced to target sales in the European marketplace, but this type of desk quickly became 
an industry norm for office interior in the UK, as well as overseas. 

Since production began in 1986, Elite has continued to grow and succeed, with the following pages 
highlighting some of the milestones in our history.



OUR HISTORY & ACHIEVEMENTS (continued)

Works commenced late 2015. 
Elite awarded UVDB (Utility Vendor Database) certification.
Lux desking range introduced.
Reflex desking range introduced.
Sequester booth introduced.
In house acoustic dividing screens designed and launched.

‘From the tiniest acorn, grows the mighty oak’

Over the last three decades, Elite have shown progressive growth, as illustrated below.

At Elite, we wish to run a profitable business with long-term perspectives not only for revenue, but for the many other interesting 
possibilities that comes with being part of a growing business.

Such growth can bring a lot of great things such as fresh new faces, technology and design innovation and more exciting opportunities that 
were not possible when we worked on smaller scale. It also gives us more choice when it comes to sustainable purchasing, something 
that is vital to our way of working at Elite, using our own purchasing power to choose companies and products with ethics and values 
similar to those of our own.
 
Our strong financial performance offers a sense of security in an otherwise vulnerable market at the moment, so you can be assured that 
you are purchasing from not only a low risk and growing business, but one that is making a difference with strategic choices for the 
environment.

11

OUR

HISTORY

CONTINUED

2016

John Hull awarded ERYC Chairman’s Business Award.
Andrew Hull appointed position of Seating Director.
Elipsa, Luma and Pill seating introduced.
Awarded National UKUPC contract.
(UK University Purchasing Consortium).

2017

2018

Construction of new factory completed.
Progress Plus, next generation sit/stand desking introduced.
BS EN ISO 50001 Energy Management.
FORS Bronze (Fleet Operator Recognition Scheme) Awarded. 
Tempo chair introduced.
Salto multi-purpose chair introduced.
Alto bench introduced.

1986

Strategic decisions being made now are pathing the way 
for further success at Elite.

Our new manufacturing facility ensures sustainable, future 
production and allows us to develop within the industry, 
not only as a major competitor, but one with strong 
credentials to minimising the effect of 
manufacturing on the environment.

Because of our investment, we believe the future at Elite 
is beyond anything we can imagine now.

2010

£12m+

2004

£10m+

1998

£4m+

1992

£700,000

2016

£20m+

12

2019

Office and production staff relocated to new factory and office. 
Grand opening of new manufacturing, showroom and office facility.
Pablo breakout chairs introduced.
Lusso visitor and lounge chairs introduced. 
Kouch and Teo soft seating ranges introduced. 
Kit Bench and Lux High Bench introduced. 

SUSTAINABLE GROWTH

Works begun to refurbish London showroom.
Breeze task chairs introduced.
Cubeform modular storage units introduced.
Hygiene Protection Screens introduced in 
response to the Global coronavirus pandemic.

2020

London Showroom refurbished. 
@Home range introduced for post-pandemic hybrid working.
Launch of Host Pods.
FORS Bronze certification reapproved. 
Delivered largest international order in Dubai, UAE.

2021
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NEW MANUFACTURING PLANT

Elite have always applied a strong commitment to minimising the impact on the environment during the 
production and distribution of the furniture we manufacture. 

When the decision was made to invest in a new manufacturing facility, it was made very clear to the 
architectural team that it should incorporate energy saving materials and technology within its structure. In 
addition, we have sourced materials and labour from the local area where possible, to minimise the carbon 
footprint during construction and to support the local economy and SME’s. 

The new, advanced production facility, completed in 2019 is located in Goole, East Yorkshire, within 400 
yards of the M62 motorway. This location was selected for easy access to a major UK motorway, for 
efficient distribution and to reduce the volume of freight traffic within the town. The total area of 244,254sq 
ft. incorporates offices, two-level showroom and production space. 

It was designed with the objective to be one of the most sustainable manufacturing-based buildings, 
enabling us to manufacture furniture and seating more efficiently, minimising the operational running costs 
and environmental impact. Below are some examples of the sustainable measures introduced during the 
design of the building:

• The building fabric comprises of 100mm composite roof panels and 80mm composite wall panels, chosen 
for their superior flame retardancy and super insulation properties. 

• The brickwork is 300mm standard cavity wall construction with 100mm Rockwool insulation giving a fabric 
u/value in line with the SBEM calculation.

• 10% of the roof area is to be triple glazed roof panels to allow the maximum daylight possible into the 
factory.

• LED lighting has been installed throughout the factory, offices and external area, which will reduce our 
power consumption by around 40%. These were sourced from a local manufacturing business in Goole, 
further substantiating Elite’s aim to support local SME’s. The lights are fitted with both PIR and light 
sensors, to reduce the need for any switches.

• The glazing incorporates SN 70/35 Solar Controlled Units, allowing 70% of light and only 35% of solar heat 
through, which minimises the boiler-generated power requirement.  

• The HVAC (Heating, Ventilation and Air Conditioning) is designed to provide a continuous, controlled 
temperature and fresh air flow, with minimal power consumption.

• As well as the efficient building fabric, we commissioned a 1MW biomass boiler under the RHI (Renewa-
ble Heat Incentive), to heat the entire factory. This was coupled with a large silo to store all offcuts, 
supplying feed to the boiler. This scheme will convert all wood offcuts into heat for the factory,with zero 
waste to landfill.

• In addition to our current cardboard, plastic and metalwork recycling activity, an offline chipper was 
installed for all remaining offcuts, further reducing our municipal waste significantly.

Now in operation, we carefully monitor our output using a model named the SBEM (Simplified Building 
Energy Model), calculating the monthly carbon dioxide emissions and energy used by the building. This 
takes into consideration factors such as the building’s construction, geometry, use, lighting equipment and 
HVAC system. 

The new facility ensures sustainable, future production and allows us to develop within the industry, not 
only as a major competitor, but one with strong credentials to minimising the effect of manufacturing on the 
environment.

BUILDING SPECIFICATIONS

Building Length 266m
Building Width 85.3m
Area  22,692 m² (244,254 ft²)
Site Area  14.5 Acres
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Raw Materials Design

Production,

Re-manufacturing

Distribution

Consumption,

Use, Reuse, RepairCollection

Recycling

Residual Waste

OUR

CIRCULAR ECONOMY

 MODEL

CE100 (CIRCULAR ECONOMY 100)

In order to produce products that have minimal negative impact on the 
environment, it is important that we understand ways that we consume 
materials and energy and the ways in which we dispose of our waste. 
Designing products that can be reused or remanufactured rather than 
being unsuitably disposed, remains our priority when selecting new 
products for our portfolio. 

This approach is most known as following a ‘Circular Economy’ model, 
that favours replenishing resources wherever possible, using renewable 
energy sources and minimising wastage. The opposing model is known 
as ‘Linear Economy’, where products are made and then disposed of. 

The Linear Economy is abbreviated as a ‘take, make, dispose’ method, 
that relies on large quantities of inexpensive, easily, accessible 
materials and energy as well as vast amounts of waste. Although the 
‘Linear Economy’ works as an easy solution, it cannot be a long-term 
method if we are to support our economic industrial future. If we work 
collectively, we can protect our future resources. 

Shifting from fossil fuels to renewable energy provides substantial 
benefits for our climate, our health and our economy. Our future aims 
to ensure we choose technologies and processes that use more 
efficient resources.

Waste and disposal cannot be completely avoided when producing 
such large quantities of products however, looking at the ways in which 
we accumulate and dispose of our waste as well as using efficient 
products, components and materials can have a significant impact. 

We are aware of the heightened concern about plastic waste and 
therefore we continually focus on the reduction of this waste as a 
priority within our production processes. If we begin using more 
biological, non-toxic materials, we can simply compost our waste back 
into the environment.

Sustainable development aims to satisfy needs today, without 
compromising the needs of the future. A circular economy is a practical 
solution that is perfectly viable. Elite are looking at constantly adapting 
and aspiring towards alternative, greener operational models to benefit 
the economy.

ECO INTERESTS

Elite has a strong commitment to the environment. Because of this, we 
continuously review our approach and methods for reducing our impact 
on the environment. 

Here we explain how we are exploring new procedures, preserving the 
economy. 

GPP - GREEN PUBLIC PPROCUREMENT

Buying Green is a key priority for Elite.
 
Given the fact that our product reach goes beyond the UK, we are aspiring to greater initiatives, giving 
consideration to the long-term effects on the environment. The Green Public Procurement looks at 
ways in which we can achieve a more resource-efficient economy within the EU, when businesses 
work collectively.

The EU GPP programme aims to control government spending power across the EU towards greener 
products and services, which can dramatically reduce environmental impact. In terms of Eco-innovation, 
the European Union GPP, although a voluntary initiative, is a strong stimulus. It can yield numerous 
benefits and address environmental issues including waste reduction, carbon emissions and 
consumption.

Keeping in line with the circular economy model, EU GPP can have wider benefits not always obvious 
at first glance. It can also help with demand for more sustainable goods on the market, eliminating 
cheap, unsustainable competition from the market.

It is important to note that, within the UK we currently follow the UK Government Buying Standards 
guidelines, which promotes similar priorities but there are on occasion differences, and work is taking 
place to ensure that these differences are closing and we are collectively working towards compliancy 
for a greener outlook.



ACCREDITATIONS AND ACHIEVEMENTS

FURNITURE ACCREDITATIONS

BS EN 527-1:2011

Office furniture desking dimensions.

BS EN 527-2:2002

Office furniture desking mechanical safety requirements.

BS EN 527-3:2003

Office furniture desking strength & stability.

BS EN ISO 9241-5:1999

Ergonomics of VDU/TFT screen usage within offices.

BS 4875-7:2006

Strength & stability of shelving. 
Test level 4 (shelves only).

BS 6396:2008+ A1:2015

Office furniture desking electrical systems.

BS EN 13722:2004

Gloss/reflective level testing on furniture surfaces.

BS EN 14073-2:2004

Strength & rigidity testing of storage furniture part 2.

BS EN 14073-3:2004

Strength & rigidity testing of storage furniture part 3.

BS EN 14074:2004

Endurance & stability testing of storage furniture.

BS EN 14322:2017

Definition, requirements & classification of wood-based melamine 
faced panels. (Dual Board).

BS EN 15372:2008 level 2

Standard and folding tables structurally suitable and stable for general 
contract use. 

UNE-EN 14323:2004

Dual Board resistance to scratching, cracking and staining.

COMPANY ACCREDITATIONS

BS EN ISO 9001:2015

Quality Management Systems.

BS EN ISO 14001:2015

Environmental Management Systems.

BS OHSAS 18001:2007

Occupational Health & Safety Management System.

BS EN ISO 50001:2011

Energy Management Systems.

FISP 

Furniture Industry Sustainability Programme.
As part of our Environmental Policy.

PEFC

Programme for the Endorsement 
of Forest Certification. As part of our Environmental Policy.

FIRA

Furniture Industry Research Association. 
Affiliated Member.

Club Green

FIRA’s Environmental Legislation update service.

BCFA

British Contract Furniture Association.
Affiliated Member.

Valpak

The Producer Responsibility Obligations Regulations.
(Packaging Waste).

FORS (Bronze Award)

The Fleet Operator Recognition Scheme.

RHA

Road Haulage Association.
Affiliated Member.

SEATING ACCREDITATIONS

BS EN 1022:2005

Seating, determination of stability.

BS EN 1335-1 + BS EN 1335-2 + BS EN 1335-3

Office work chairs safety test methods.

BS EN 1728:2012+AC:2013

Seat & Back Static Load Test & Durability.
Front & Back Fatigue Test & Impact Test.

BS EN 5459-2: 2000+A2:2008

Office seating for use by person weighing up to 150kg and for 
use upto 24 hours a day.

BS EN 13761:2002

Visitor Chairs - Dimensions & Safety Requirements.

BS EN 15373:2007 level 2

Seating strength, durability and safety.
Requirements for non-domestic seating.

BS EN 16139:2013

4 legged & cantilever seating, strength, durability 
and safety requirements.

BS EN 10025:1993

Specification for hot rolled products of non-alloy structural steels 
and their technical delivery conditions.
Applicable to all chrome plated parts.

ANSI/BIFMA X5.1-2011

International testing certificate for office chairs.
Sections:05,11.3,13,14 and 15.

TUV Eco-Circle 2008

Tested for recyclable content, harmful substances, energy 
saving & ergonomic design.

NEOCON

Silver Award Winner 2013 Chicago, USA.
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DIVIDING SCREEN ACCREDITATIONS

BS 476-7:1987

Flammability test for Screens 
(Class 2)

BS EN 1023-1:1997

Office furniture screens, 
mechanical safety requirements.

BS EN 1023-2:2000

Office furniture screens, 
mechanical safety requirements.

BS EN 1023-3:2000

Office furniture screens, 
mechanical safety requirements.

EN 13501-1:2007+A1:2009

Fire classification of construction products and building elements. 
Part 1.

BS EN 13823:2010+A1:2014

Reaction to fire tests for building products. Building products 
excluding floorings exposed to the thermal attack by a single burning 
item.

BS EN ISO 11925-2:2010

Reaction to fire tests. Ignitability of products subjected to direct 
impingement of flame. Single-flame source test .

BS EN ISO 354:2003

Measurement of sound absorption in a reverberation room.

BS EN ISO 11654:1997

Sound absorbers for use in buildings,
rating of sound absorption. 

ISO 9613-1:1993

Attenuation of sound during propagation outdoors,
calculation of the absorption of sound by the atmosphere.

ISO 9613-2:1996

Attenuation of sound during propagation outdoors,
general method of calculation.



CLIENT BASE

Elite are proud to have an extensive client base, having worked with 
some of the world’s most well-known brands. 

With a plan to approach every project as a fresh challenge, tailored 
to our client’s specific requirements, they have become loyal 
supporters of Elite products. 

Our varied client base reflects our ability to deliver services and 
products to a number of industries, offering creative ideas and 
concepts that support their values. 

Abbey National
Aberdeenshire Council
Age Concern
AMK Inc
Angus Council
Ann Summers
Ansett Worldwide Airlines
Apex Travel Limited
Appleby Group
Arnold Laver Timber World
B&Q
BAe Systems
Bank of England
Bayford Fuels
BBC Television
Best Western
Blackpool Borough Council
BMI British Midland International Airlines
BMW Motor Group
Boots Chemist
BP British Petroleum
Brake Bros Plc
British American Racing 
British Sugar
Cargills
Carlton Television
Chevrolet
Clariant
Clugston Construction
Coca-Cola
Comet Group
Co-Op
Corus Steel
Croatia Airlines
Cyclacel
Daniel Electronics USA
East Riding of Yorkshire Council
Ericsson Telecommunications
Eurocar
Fellowes
Ferrari
FlyBe Airlines
Ford
GNER

Granada Television
Grant Rail
Greater Manchester Police
Google
Haribo
Harrods
Haslam Homes
Haven Holidays
Hess Petroleum
HM Prison Service
HMRC
Honda
HSS Hire Shops
Ipswich Town Football Club
Jackson Building Centres
JCT600 Motor Group
Johnson & Johnson
Jordan Formula 1 Racing
Lamborghini Automobiles
Le Meridien Hotels
Leeds United Football Club
LinPac Plastics
Manchester International Airport
Manchester City Council
Manchester City Football Club
Manchester United Football Club
Marr Foods
National Power
National Tyres and Autocare
Network Rail
NHS
North Eastern University Purchasing - Consortium 
North Yorkshire County Council
Norton Finance
Nottingham County Council
Now Airlines
O2 Telecommunications
Optare Coaches
P&O
Peel Airports
Peugeot 
PGS Atlantic Power
Porsche

POW WOW
RAC
RACAL Telecommunications
Reebok
Remploy
Rentokil Initial
RMS Europe Shipping
Robin Hood Doncaster Sheffield Airport
Rock FM
Rolawn
Rolls Royce
Savills
Scottish Power
Shepherd Construction
Skipton Building Society
SKY Television (BSKYB)
Siemens
Smith+Nephew
Schweppes
Tayto Crisps Ireland
Thales
The University of Birmingham
The University of Derby
The University of Durham
The University of Leeds
The University of Newcastle
The University of Nottingham
Ticketmaster
Toyota
USAF / RAF Menwith Hill
UTV Television & Radio
Volkswagen Group
Volvo 
Wakefield District Council 
Wales Cymru Tourist Office
Walkers Crisps
Wallace Arnold Worldchoice
Warwickshire County Council
Wimpey Homes
Wincanton Logistics
WorldPay
York City Council
York Railway Museum
Yorkshire Bank
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UK DISTRIBUTION

GLOBAL REACH

We are committed to developing our global reach, 
allowing our customers and clients to also benefit 
from our efforts. 

Whilst we aim to support our customer’s 
requirements across the globe, we are conscious of 
retaining our attitude to the quality of our products, 
the way we distribute these efficiently and the 
personal service our customers receive. This 
includes the emphasis on our sourced materials 
continuing to adhere to bodies such as PEFC 
(Programme for the Endorsement of Forest 
Certification) and selecting exportation partners with 
similar environmental and sustainability goals. 

Our network within the global economy, which now 
spans four continents, indicates our ongoing 
progression and we have plans to extend this 
network through 2022 and beyond.
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GOOLE, EAST YORKSHIRE

HEAD OFFICE, SHOWROOM & FACTORY

LONDON OFFICE  & SHOWROOM

By partnering with prestige dealers offering national 
coverage within the UK, we are proud of our 
networks ability to distribute products efficiently 
with as little impact on the environment as possible.

We are particularly proud of our heritage within the 
Northern Powerhouse, most recently supported 
within the governments manifesto, which aims to 
boost the economic growth of major Northern cities, 
alleviating the UK’s economic reliance on London, 
allowing the UK to advance its position within the 
global market.

Located in Yorkshire, next to the M62, we have 
instant access to a key links to these major cities 
including Manchester, Leeds, Hull, York and 
Sheffield.

United States

United Kingdom

Ireland

Norway

The Netherlands

India

South Africa

United Arab Emirates



EQUALITY

At Elite, we know that a diverse workforce accomplishes great things. We look to 
provide an environment that challenges, develops and fosters new ideas, whilst 
being motivational at the same time. Each and every employee plays a critical role 
in the company with the support and guidance of their manager and strong team 
player skills are widely encouraged. 

We do not discriminate on the basis of race, colour, religion, gender, age, disability, 
sexual orientation or any other characteristic and value each person as an 
individual. In a globalising environment, we are proud to employ workers from all 
over the world for various roles across our company.

According to statistics, nearly 7 million people of working age in the UK are 
disabled or have a health condition. Historically there has been a significant gap 
between the proportion of disabled people employed compared to those without 
disabilities. At Elite, we’re not interested in this gap, what we are interested in is 
employing people with the relevant skills and qualities to the job. 

People development is really important to us here at Elite. We understand that our 
people represent us, they represent our past, present and future as well as our 
values and aspirations. We see ourselves as a company that brings out the best in 
people, cultivating rich talents, inspiring innovation and encouraging strong teams. 
We strive to give our employees the opportunity to succeed and develop to their 
full potential.

Our vision for the future is to continue to ensure that every individual across the 
company has a chance to develop to their full potential this is the key to sustaining 
the growth of Elite. Promoting diversity creates a workforce that reflects the 
variety of customers we serve and the community in which we are based. A 
community that is very important to us and that we are proud to belong to.

• We offer a fair grievance procedure to all staff in accordance with employment law and government 
advice.

• Wage rates and reviews are held annually.

• Suppliers are screened for human rights compliance.

ELITE’S EQUALITY STATEMENT
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EQUALITY

• We offer equal employment opportunities to all. The people we recruit and promote are selected on 
merit and suitability and not discriminated against because of their gender, race, colour, religion, 
sexual orientation, disability or age. 

• We comply with the relevant laws relating to employment and employment conditions in the UK. 
We remain committed, where such laws are currently lacking, by introducing our own guidelines. We 
are satisfied that we have policies in place to deal with physical and verbal abuse, or the threat of it, 
and any other form of intimidation within our workforce. 

• Elite purchase from several EU Countries and recognise that labour standards and conditions may 
vary from country to country. In these cases, we ensure that our supplier’s employees have 
satisfactory wages and working conditions and that there is no exploitation of labour. 



SUPPORT

We pride ourselves on our friendly and approachable service and it’s important to 
us that our customers know we care. We deliver a blend of innovation and 
expertise that comes from years of experience in various sectors, resulting in an 
understanding of the processes throughout a project.

Because every customer is unique, different levels of support are offered, tailored 
to suit each customer’s strengths. It’s this that reinforces customer loyalty and 
repeat business.

Our customer support team will continue to provide after sales support, long after 
the purchase and installation of a product. We understand our client’s needs and 
we’re here every step of the way, with what we believe is a personalised service, 
remembered for years to come.

Our products carry a 5 Year Guarantee.

Every product is thoroughly examined prior to delivery and is guaranteed to give 5 
years of satisfaction, when used for the purpose for which it was intended. 

Should any fault develop, we agree to repair or replace any defective parts without 
charge, providing the product and its components have not been altered.

YOUR GUARANTEE
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CONTINUITY OF SUPPLY

Whilst we reserve the right to alter, amend and improve our product, it is our 
policy to offer continuity for existing installations. We therefore ensure the 
design and modular compatibility for a period of up to five years.

Special requirements may be accommodated, by prior arrangement.

WARRANTY

YEARS



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Coated FOGRA39 \050ISO 12647-2:2004\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /DocumentRGB
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 11.338580
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


